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Customer activates bill payment 
option on terminal 



Payee list displayed for 
customer review 



Customer selects particular 
payee 



J. 



Customer inserts payee 
statement into terminal 



Terminal scans check and 
statement information 



Terminal presents payment 
Information for verification 



Customer writes check and 
inserts check into terminal 



Customer selects particular 
form of payment 



Submit payment to identified 
payee via terminal 



Provide payment confirmation 
to customer 
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Customer activates 
Payment option 
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Payee list is shown on kiosk 
screen 



Customer selects payee 



Customer inserts statement 
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Present information to customer 
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Kiosk terminal scans check 

I 



Create an e-check form 
Submitted information 




Electronically transmit funds 
to payee 



Payee receives electronic 
payment 



Payment immediately credited 
to customer 



Customer receives a printed 
receipt for the payment 
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FIG. 6 



6/6 

AUS920030902US1 



Place check in payee location 
in terminal 



Notify the terminal owner of 
pending paper check 
submission 

I 

User receives a printed receipt 
for the payment 
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